
contact 01 33-258151- 

Fmail iD bytoni kvs panchk ula@gembuyer 

Security Manpower Service (Version 2 0) Office/Com mercial/institutians/ Residential, Unarmed Serunit Guard 

STIN 

Address AV ITBP BHANU BTC CAMP, Ramgarh, District Panchkula 

PANCHAULA HAR ANA-134103. India 

Service Provider Details 

EA9D18000096705 
PM Selle iD

SHINE &SIND SECURITY SOLUTIONS PRIVATE LIMITED 
Company Name 

09779112250 
ontart No

shineandsindsolutions@gmail.com 
Fmail iD 

5546/3,MHC,MANIMAJRA, MANIMAJRA, 
AGdress CHANDIGARH, CHANDIGARH-160101, 

Yes 
MSME verified 

HR13D0000430 MSME Registration number 

SE SOCial Category 
Male 

MSE Gender 

04AAPCS1220A1Z1
GSTIN 

GST Tax invoice to be raised in the name of Consignee 

Service Details 

Contract End Date :01-Oct-2022 

Contract Start Date :02-0ct-2021 

Category Name: Security Manpower Service (Version 2.0) 

Billing Cycle: monthly 

(Unit Price) 
Number of resources to be hired 

Description 
Administrative charges in percentage 

Driver's License 
Additional Requirements for the Security Personnel 

Unarmed Security Guard 

Category of Profile : 

Duty Hours in a dayy: 

High School 
Qualification: 

0-3 years Years of Experience: 

Gender: Male 
Age Limit 

Up to 40 years 

Zipcode: NA 
NA District

Ex Servicemen Optional 

Type of Establishment | Area : Office/Commercial/lnstitutions/ Residential 

3 500 
Category of Skills Unskilled 
Number of working days in a month: 26 
Provident Fund (INR per day): 

EDU (INR per day) 

ESI (INR per day) 202 
EPF Admin charge (INR per day) 
Bonus (INR per day): 
Non Mandatory Compliance 1 (in Rupees): 
Non Mandatory Compliance 2 (In Rupees): 
Non Mandatory Compllance 3 (in Rupees) 0 

Tenure/ Duratlon of Employment: 12 
Basic Pay (Minimum daily wage) 621 

Total Amount (Formula) : 

ywage)+ ESI (INR per day) +Provident Fund (INR per day )+EDLI (INR per day) + EPF Admin charge (INR per day)+Bonus (INR per day)+Non Mand atory compli ance 

e)+ESt N ce (in Rupees)+ Non Mandat ory Compliance 3 (in Rupees) )"Number of working days ina month)"1 18 )+ (Admin istrative charges in percentage"i(Basic Pay (Mine 

vdent Fund iNR per day) 1EDLI (INR per day)+ Bonus (INR per day)+ Non Mandatory Complance 1 in Rupees)+Non Mandatory Compliance 2 un Aupees) +Non Mandat 

LOmpliance 3 (in Rupees))"Number of working days in a month)/100) )*Number of resources to be hired* Tenure/ Duration of Employment 
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A.s4ition ai Detals 

SiA Detai't 
Security 

Manpower 

Service 

(Version 
2.0) 

Ofice/Commercial/institutions/ Residential; 

Unarmed 

SERVICE STC 

SPECIAL TERMS AND 
CONDITIONS 

FOR 

Armed Se 

AAll Security Man Power Service contracts placed through GeM shall be governed by following set of Terms and 

Conditions 

SECURITY MANPOWER SERVICE 

1. Preamble 

General terms and conditions for Goods and Services; 

Service STC contained in this document; 

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service STC which supersede 

GTC - only in case of any conflicting provision. 

BID Reverse Auction specific ATC 

C.The above set of conditions along with Scope of service including price as enumerated in the Contract Document shal be 
construed to be part of the tontract. 

DThis document represents a Special Terms and Conditions ("STC") governing the contract between the Buyer and 
Service PrOvider. The purpose of this document is to outline the scope of work, Stakeholder's obligation and terms and 
conditions of all services covered as mutually understood by the stakeholders. 

2. STAKEHOLDERS 
The main stakeholders associated with this STC are: 

i.Buyer 
. Service Provider 

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also 
encompasses Service Level Agreement/ penalties in case of non-adherence to the defined terms and conditions. It is 

assumed that ali stakeholders would have read and understood the same before signing the document. T r o s to 
erute a troper eiements anG (ommtments afe defined to provide consistent delivery of service to buyer by service provider. The goals of the SLA are to Provide clear 

eie rerde tu ervt owersy a,.ountatilit y oles andior responsibilities Present a dear, concise and measuraDie description of serviCe provision to the customer and Establish Terms and Conditions tor 

vived slavataiet arc erhsure thst totr te porties understand the consequences in case of termination of services due t0 any of the stated reasons. 
Scope af sorvice 

The pufpore of trnt servite n to far ttata miemertation o eurity Measures at the Buyer premises. ne serVICe provioer woulo provide required equipment and personnel for the mentioned shifts as pe 

buyer 

whd.e atr tte gifferert roie in the erurity servit es for which hiring (an be done ànd ine qualications and experience required tor the service persons Buyer organizations are required to 

atthufntuet of 

wory inng Goys a weev such a 5t or 7 and event based The contract stán dno eno dote is to De inoicateo diong with number ot service days in a month and minimum wages per shift wages 

Role and Responsibilities

Desired Qualificstions 

Responsibilities 
SiGuid be i o poOf D rgofir tE LET UnY OrEe, SuggEst improvenent in all matlers uentation 
of poliry n espeC ol serury al an adviser 

Overall responsible tor all securty. vi9lance, Firefignting activities and related 
Shouid be in o position to onalye seruty needs. dentity poSsible secuity threats 

tstablishing security protocols and policies, as well as designing securnty plan t 

estaulishirng neCeSary tecuriy par anelels. and deciding on the best secunty easures 
Creating a set of rules and security standards, designing policies to protect th 

protect the client s assets, ovailauit olnd urgoilZing the seturity lorce Should aiso be having knowledge regarding 
client's interests. 

rit re Tigytng operations 

Minimurn Experience of yeafb 
Implementing securty measures. providing technical superviIsion and advice a 

should be miinimun a Graduate 
equed. 

Availability shall be as per needs ad mutually decided by the organization hirln 

consultant 
Should tave khowieage of ec urily 1elaled matters industriol safety ,fire tightung and 
ollied functions 

Shouid be required to carry out supervision of all security related activities inte 
organization as wel as advice ànd àssist security guards and other security 
reloted persons In carrying out thelr duties 

Should be oble to exerise commend ond controi over the security personal deployed 
Physical standards and medical titness as per PSRA Act and Rules 

Should be minimum 17" Pass should be able to carry out or supervise protocol activities of 
receiving. escorting. Seeing ViPs to and to laise with police and other 
nvestigating agencies as and when required 



o bring to the funn f upervist the vdaton of aniy lan notr.ei d inj the: 

ourse of discharga of his duties 
hnll have brinwledyn of tindi n tnglish and loe at Iatiguage 

Mirifum toeriene 3 ysa 

nuo t a 1etired ACG oher t rm Amy, iavy, Ai Foreu antamilitary torcas or 

iork in hifts round the cloc 

tnud have vald yih lt emp Cntry 9ut activity of proterting the prernise, tron any un author/zed entry. 

1obbery, theft atc 
hitnti ave knowiedge of tee uity ruiatutl iatlere Idustrial salety arid alled functions 

To provid6 private s6Curity to snother person or property or both, 

Gol hysitg afd personalily 

uing teuuilenents of Phiysi al stadards and medical fitness ns per PsRA ACt and Rules To rernder necessary assistance to the police in the proce55 of any irnvestigatio 

pertaining to the activities of the agency in which he is employed 

hould be miimum 10" Vas To bring to the notice of supervisor the violation of any law noticed during the 

vledye of Hindi or fngliet and toc al languaye Course of discharge of his duties 
should thaye bi 

shouid be a (tdd NCOo other rank om Army, Havy, Air Force Paf arnitary torces or 

Centrni Pult Foreet or lale Polic o t ore 
Working shifts round the clock 

Carry out activity ol protecting the premises from any un authorized entry. 
Shuld have knowledge of securty retated matters,industrial safety and allied functions 

robbery, theft etc 
Good physique and peronality 

To provide private security to another person or property or both, 

uitllig reyuirements of Physical standards and medical fitness as per PSRA Act and Rules 
To render necessary assistance to the police in the process of any investigatioh 

pertaining to the activities of the agency in which he is employed should be mininun 10" Pas 

hould hove knowledge of Hindi or tnglish ond locol languago To bring to the notice of supervisor the violation of any law noticed during the 

course of discharge of his duties 
xperiene of 3 yeott 

,hould iaye knovuledye of ecuty rolated motters, industiial salety and allied Tueions Working shifts round the clock 

Prefeten ill given to a per0n who has served n polC and Hone Guards 
Carry oul activity of protecting the premises from any un authorized entry 

robbery, theft etc. Miun)0 post 

houid iave knowledyw of Hindi or tngsh ond local language 
To provide private security to another person or property or both, 

To render necessary assistance to the police in the process of any nvestigatio 
pertaining to the activities of the organization in which he is employed. 

uiling requienent of physical standards and nedic al fitness 0s per PsRA ACt ard Rules o brina to the notice of supervisor the violation of any làw notice 

td physique and personality 

To bring to the notice of supervisor the violation of any law noticed during the Minimu Eperien yeofs 
Course of discharge of his duties 

O Oyn biowledyn ol , uily etat ed maers, industial solety and allied 
unetione 

Should be àvailable on all working days However it should be ensured that the 

TOT will bo givon to a person wlio has served in police arnd Home Guards 
are given weekly offs and shifts are rotated 

MIuimun10" pass Carry out activity of protecting the premises from any un aulnorized entry 

robbery, theft etc. 'Aovuld have knowledye of indi or Lngllsh and local language To provide private security to another persen er propedy 2 Oth 



Exclude Watchiisted Seilers in L1 Setectic 

Quaitiea Sellers 

MSE Status 

Total Price Pank etait 

offered ltem L1 

Item Cetegories Security

Manpower

Service
(Version 2.0) 

MSE&/bidding/buyer/downloadfile_individual msmne/2667193/AAECHA714K/1632250272.pdf) 

General

Sler Name 

Deta 
794380.39 

Seleri 

Office Commercial/institutions/ 

Residential, Unarmed Security

4NAGEMENT 

o914'E 

Guard L1 Cetal 

tem Categories: Security 

Manpower 

Service (Version 2.0) 

MSE (/bidding/buyer/downloadfile_individual_msme/2667193/ACBFS9417L/1632216761.pdf) 

General 

794380.39 Select 

ENTERPRISES Office/Commerciai/institutions/ 

Residential; Unarmed Security 

Guard L1 Detail 

tem Categones SeCurity 

Manpower 
Service (Version 2.0) 

MSE(/bidding/buyer/downloadfileindividual_msme/2667193/ADLPY0975A/1632067731.pdf) 

OBC 

794380.39 

Secu 

Sele 

senvicE Office/Commercial/lnstitutions/ 

Residential; Unarmed Security 

Guard LT Ce 

tem Categories: Security 

Manpower 
Service (Version 2.0) 

MSE(/bidding/buyer/downloadfile_individual_msme/2667193/AEAPK2788P/1631347072. pdf) 

General Monn Security 

794380.39 

Agenty Office/Commercial/Institutions/ 

Residential; Unarmed Security 

Guard L1 

hem Categories Security 

Manpower Service (Version 2.0) 
MSE 
(/bidding/buyer/downloadfile_individual 

msme/2667193/Comp0e23 a0ad3 d42b1100ebfc9343fc9f3d2/1631262099. pdf) 

General 

SHWETA 

794380.39 

SECURITY AND 

MANAGEMENT 
Office/Commercial/Institutions/ 

SERVICES (OPC) Residential; Unarmed Security 

PRIVATE 
Guard 

LIMITED R 

tem Categories Security 

Manpower Service (Version 2.0) M/S SHAIL 
MSE (/bidding/buyer/downloadfile_individual_msme/2667193/Comp11ea5aa2a19955b6ddc21357dd188b6d/1631292945.pdf) 794380.39 

General 
SECURITY AND 

ALLIED 0ffice/Commercial/lnstitutions/ 

SERVICES Residential, Unarmed Security 

Guard 

Item Categories Security 
Manpower Service (Version 2.0) 

BALWARIA 

MSE&/bidding/buyer/downloadfile_individual_msme/2667193/Comp1 5489/1632132251.pdf) 

General URITY 

794380.39 

SERVICES 
office/Commercial/Institutions/ 

PRIVATE Residential, Unarmed Security 
LIMITED Guard 

SAMRAT tem Categories Security 

DETECTIVE AND Manpower Service (Version 2.0) 
MSE 794380 
(/bidding/buyer/downloadfile_individualmsme/2667193/Comp17740441a1 

5839e6ec84027131 b7d1 7t/1631284128.pdf) 

General 
SECURITY 

SERVICES Office/Commercial/Institutions/ 
Residential; Unarmed Security 

PRIVATE Guard 
LIMITED 

Watch listed 



MSE 

FACHITY 

ANO 

Ower 
Service 

(Version 

2 0) 

Oftice/Commercial/instlutions/ 

(/bidding/buyer/downioadle_imni 

PROFE 
SSIONAL 

em 

Categories 

Securty 

General 

Mane w m 
war 

Sa 

PROTECTION 

Residential Unarnmod secunty 

ofice/Commercial/insttutuons 

b473dfe4/1 /1632225525 por 

PRIVATE 

Resioendi,oiaEG DECUy 

tem Categones.Security 

Manpower 
>erice 

Wersion 2 

1GATION Guard 

IMTED MSE 

E 

vAUWIA 
NanVNeY SMVwe 

(Vesn 
0 

(/brdding/buyei/downloadfile.individual.msme/266/193/Comp 
119bo9BC/26d57776426f123ha' 

Genea 

N 

ALA 

ofice/Commercial/instuu 
rA. 

tonmettV31stoons/ 

Residentia, Unarmed Sec 

e skentsal 

ma/med 

>cuny 

rERPRISE 
uard 

Cuard 

tem Cat anpowers Ser MSE (/bIdding/buyer/dowloodfile.individual. msme/2667193/Comp21487/1631964922.pd/) 

19 
tem Cetnprie8 Secity 

Mgnpower Sevice (veso 
General 

1 A 
rutCTIONN 

Hesident 

Guard 

Ofice/Corm YuVA GLOBAL 

mmecal Inettue 

al Inarmed Secun 

ANOwER 
SERVICE 

INDIA 

SECURITY 
Manpo 

es, 

AND 

CKMAN SECURITY 
te'm aTegohesSPcurity 

25 pdf) 

MSE 

Pr Sevioe 
versn. (/bidding 

buyer/downloadine.navrud." 

msme/2667193/Comp240d9c3ee83196bd4cB84bfb93a37001/1631638225 pdf) 

79438039 

Aanpd 
Geneial 

oineiciaiimstifuions 

SERVICES 
PRIVATE 

tRr 

LIMITED 

*N S F\ITES em categoriesSecury MSE 

&(/bidding/buyer/downloadfile_individualmsme/2667193/Comp24450/1631965445.pd) LI 
794380 39 

A4amnpwer Servie (verSOn & 0General 

HWITE 

21 

SECUR 

Tomercial/ institutions 
Residenta (narmed secunt 

Guard 

REA SRIY tem Catepories Security MSE 
AND FACHiN e Service {vers1on 2.0) 

MANAGEM 

L1 
/bidding/buyer/downloadfile_individual.msme/2667193/Comp24987d85550413d1fe677e8b46fd4012/1631782277.pdf) 794380.39 

General 

Deta 

eLOmmerciai'institutions/ 

NNA DAVATE Residential Unarmed securty 

IMITEO 

Selec 

Guaro 

-1GE 
Manpower Service (Vversion (/bdding/buyer/downloadfile.individual msme/2667193/Comp24d534714b21198bd498cci4c5ac9a3d/1631963630.pdf) 

tem categones Security 

AND 

MSE 

MAINTE ENANCE 

PRTVA 
Orice Commercial/nsttutions/ General 

esioentiai, unarmec Securityy 

L1 Detail 

t 

794380.39 

Suard 

Select 

18RA INFRA tem Categones Securty 

Manpower Service (Version z 0 General 
PROJECTs MSE(/bidding/buyer/downloadfile_individual.Lmsme/2667193/Comp25763/1631515338.pdf) 
pRIV 

ffice/Commerciai/instrtutio ED c.dont eodeid, unarmed security

L1 

794380.39 
Detail 

RAPID tem Categones Security 

Select 

SERVICES viEgower 9ervice (version 20) 

(/bidding/buyer/downloadfile_individual_msme/2667193/Comp3d2776b63521d1b5ae1 f76b40b0b8272/1631876694.pdf) 794380.39 

MSE ES 

AGENCY 
Office/Commercial/nsttutions/ oenerdi 
Residentu al unarmed Security Guard 

18 SHiNE & SIND 

1 Detail 

tem Categories Securrty 
SECURIT Y Manpower ServicE tvErsioi 20 SC 

Select 

SOLUTIONS 

MSE& (/bidding/buyer/downloadfile._individual_msme/2667193/Comp6387/1632219620.pdf) 

PRIVATE office/Commerciai/institutions/ 
Residential, Unarmed Secuity 

ED uaro 

Aman securty tem Cetegories Security 

L1 
794380.39 

Detall 

and Detectives Manpower Service (Version 2.0) 
MSE 

(Regd) 

Select 

(/bidding/buyer/downloadfile_individualmsme/2667193/Comp738406af9fc799b065712b9620aa9375/1631594361.pdf) oice/Conmercial/institutions/ General 
Residential Unarmed Security 
Guard 

STALLION tem Categories Security 

L1 
794380.39 Detail 

SECURITY Manpower Service (Version 2 U) General 
MSE2 (/bidding/buyer/downloadfile jndividual.msme/2667193/Comp7517/1631343340 pdf) 

Select 

Office/Commercial/lnstitutions/ 
Residential, Unarmed Secunty 

Guard 

Al HIND 

L1 
794380 39 

tem Categories Security 

Detail 

CURITY Manpower Service (Version 2 u) 

(/bidding/buyer/downloadfile_individual.msme/266/193/Comp//4tb0JCJc54bddba2aBec 29d201e48 75/1632263343 pdf) 794380 39 

MSE 

RVICES 

Select 

Office/Cornmercial/In stitutions/ General 
Residential, Unarmed Security 
Guard 

ECURITY tem Categories Securty 

L1 Detail 

ICES Manpower Service (Version z 0) 

(/bidding/buyer/downloadfile.individual msme/2667193/Comp8594a24/149e5bddcce9ee0075b56dd6/1632057219 pdf) 794380 39 

MSE 

Select 

TE 

Office/Commercial/Institutions/ 
Residential; Unarmed Security 

OBC 

Guard 

L1 Detail

Select



IN a }4(ARO) } ' NANCAL EVALUA1tON 

11CNEA VAI UA11ON 

ALS 

FINANCA FVALATION RAPIAItE) 

AL 

VLUATION 

NIAL EVALUATION 

nting same price are ShOwn at same tevel. Buyers may have their own criteria to select L1 or run a system selection of L1 using the Pun Li Selection 

4 
Su0der 

s 
Ouotinc 

Run L1 Selection 

Technicoeiy Qualifred Sellers 

CExclude Watchlisted Sellers In L1 Selection 

Offered 

Item 

MSE Status 

Seler Name 

Total Price 
Rank Detail 

tem 

MSE(/bidding/buyer/downloadfile_individual_msme/26673 58/AAFFF2908P/1631341754.pdt) 

OETUNE NDIA 
Categories 

General 

L1 Detail 

Manpower 

794380.39 Select 

Outsourcing 

Services 

Minimum 

wage 

Unskilled 

Others 
Sweeper 
Manpower 

Outsourcing 

Services 

Minimumn 

wage 

Unskilied 

Others 
Mali/Gardner 

Helper 

L1 Detail 
794380.39 

Select 

MSE(bidding/buyer/downloadfile_individual msme/2667358/AARFK1932C/1631790771.pdf) 

tem 

KNIGHT 
Categories 

OBC 

SJRVELLANCE Manpower 

SECURITY 

Outsourcing 

Services- 

Minimumn 

wage 

Unskilled 

Others 

Sweeper 
Manpowe 

Outsourcing 

Services -

Minimum 

a0e 





Note sheet oyuft 
-t 23.09 2021 

fayT Outsourcing Services (Gem-Bid) 
H faEIlcN NOutsourcing services & Gem portal d TOAET AT BID GEM/2021/B/1509632 feaate 10.09.2021 a GEM/2021/B/1509481 t 10.09.2021 h} 3tH tati 22.09.2021 Eitm ré R AHTTNTN Participant gRT bid 4rt T va bid Online feita 2.09.2021 a TAT 

1. Manpower Security 78 participants, (L1 73 participants YIY T) 
2. Manpower - Conservancy H/K - 34 participants (L1 H 33 participants rg I) 

KHbid faA fatA RIG À BID IT HÀ AShine & Sind Security Solutions Private Limited, 
Panchkula (Bid Security Sno.38 a Conservancy S.NO-18) Bi Outsourcing Services Bid Award A 

1) 3 4Ttd Bid rate THT LI A 

2) TEf uaFT local TU contact yaen 

3) BiRUIT T PASARA YHTUI U7 

4) Tet at- Services Provide l (L1) 

H HTY TTH Hd Shine & Sind Security Solutions Private Limited, Panchkula 

faei Outsourcing Services g BID Award o apta uaA BA UI I 

Pemant um or, TPhi 
c 

A.tattiKvn 

.RamaA.Clabuy Agincipal yra 

..Kabai 
iEanu-134103 

fofar a 
Distt. 

Panch. 

4. Jasbir kau A 

2 hairman 

au fauraa,3TEtBP BTC 
Ko 

ndriya Vidyalaya 11e 
/Bhanu fa 1930 
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